
 

 

 

 

 

MASTER PACK 

AGENDA 

Oranje Kloof Annual General Meeting 

 

Date: Wednesday, December 3, 2014. 

Time: 15:00 

Place: Protea Hotel, Fire & Ice, New Church Street, Tamboerskloof.  

 

Agenda for Annual General Meeting 

1. Registration and format explanation by Chief Executive 

2. Welcome by Chairman & apologies 

3. Presentation by Chief Executive 

4. Word from the Chairman – Mr Chris Fick 

5. Acceptance of minutes of previous AGM 

6. Acceptance of Annual Financial Statements for the year ending 30 June 2014. 

7. Approval Budget and usage of Surplus funds 2015/2016 

8. Appointment of auditors – MKD Chartered Accountants 

9. Confirmation and appointment of directors and members/resignations 

10. General Matters 

11. Guest Speaker – Braam Malherbe 

12. Date of next board meeting – TBA 

 

 

 

 

 

 

 

 



 

 

 

Chairman’s Report 

2014 

 

Following on from last year’s Annual General Meeting, the Oranje-Kloof 

CID has tried to exceed those expectations that reflect on why the CID 

was first established almost 13 years ago, that of ‘Visible Policing’ and 

‘Street Sweeping’ by providing a supplementary service, in other words, a 

‘Top-up’ level of services. 

The past year has not been an easy journey, we have had an increase in 

criminal activity, more specifically, ‘theft out of motor vehicles, common 

robbery and house break-ins’. Besides having an influx of homeless 

individuals, many recently released parolees create discontent on the 

streets amongst the existing homeless community, bringing about 

aggression, intimidation, theft and contravening many of our by-laws. 

Thanks to the strong ties with the various role-players that exist within 

our community, we were able to take a pro-active stance against this type 

of activity, through a cohesive strategy encompassing many of the factors 

that have led to the situation that we face on a daily basis. 

This has led to more frequent operations run jointly with the Law 

Enforcement Agencies, the Neighbourhood Watches, Civic Associations 

and individuals, establishing various forums, committees and public 

discussions in an attempt to address these issues in a holistic manner. 

The social element has been dealt with by our own team of fieldworkers, 

supported by the City’s Social Development team, encouraging the 

homeless to seek assistance through many of the channels that we have 

put into place, such as supply of ID cards, drivers licences, relocation with 

family members, job opportunities and medical assistance. 

Our security program has yielded fantastic results due to a well 

orchestrated strategy, having a visible security element present 24/7, 

supported by mobile patrol vehicles, managed by a team of dedicated 

individuals, equipped with the correct clothing and equipment, having 

direct contact through improved communication methods with Law 

Enforcement Agencies, thus enhancing service delivery, bringing about a 

very successful approach to combating most forms of criminal intent. 



Once again we’d like to thank the community for making use of the ‘Eyes 

& Ears’ program, which alerts the CID team about issues that are not only 

criminal related, and it brings about a quicker and effective result in 

resolving the problem on hand. 

Grime is very much linked to Crime and one has to address these two 

issues together; for the perception of an untidy area provides one with a 

feeling of not been safe, therefore a well managed cleansing  program 

goes a long way in combating crime. The team of street sweepers have 

ensured that the area remains almost litter free, not forgetting the 

inclement of weather, which does at times, create further challenges. 

Coupled with ‘grime’ there are public open space enhancements. This 

could be as simple as adding a light fitting, or the planting of trees and 

improved sidewalks through to a paving program, this all falls under the 

‘added-value’ component that we as a CID provide. 

We have seen several changes to the commercial / retail sector, which 

has further enhanced the ‘offerings’ through a variety of shopping 

experiences, from coffee shops to fine dining, from pop-up stores to 

major chain stores; all supported by the ever increasing commercial hub, 

the hospitality sector growing at a fast rate, the added benefit of a very 

efficient public transport system, namely MyCiti, linking places of interest 

to places of work and residences, almost as though there is a bus stop 

right outside one’s doorstep. 

The activity along Kloof Street has evolved, possibly taking Long Street as 

a benchmark, and with some subtle changes has created a very vibrant, 

clean and safe environment within which to ‘Live, Work & Play’ - 

something that we as the OKCID can be extremely proud of. 

With having all of these very different activities taking place, we cannot 

be without an adequate communication program and we strive to ensure 

that our methods of dissemination are efficient and effective. Our website 

has been transformed into a very slick and resourceful site, coupled with 

the ‘new-look’ electronic monthly newsletter creating an improved skill in 

communicating to our property owners and visitors. 

We too are almost ready to launch our first Wi-Fi zone along Kloof Street, 

something that has been in the project phase for quite some time and 

when this is officially launched, hopefully by mid-December 2014, it will 

create another added-value component for our property owners, visitors 

and tenants; providing another alternative communication link to reach 

the rest of the community and for those outside of our immediate 

boundaries. 



As with all annual reports, there are several entities and individuals that 

we must thank personally for their support throughout the past year, they 

are; 

 Cleansing: Essential Cleansing Services – Andrew Grimanis 

 Security: Securus Protection Services – Patrick Ricketts and 
Rudolph Venter 

 PR Media: Yellow Door Collective - Emma Donovan & Dominique 
Kotze 

 SAPS: Brigadier Govender, Col Laubsher, Col Coetzee, Col Mbata, 
Col Mkuze 

 Ward Councillor: David Bryant 
 Law Enforcement: Richard Bosman 

 Street Lighting: Saville Wenn 
 Water: Graham Reed 

 Roads: Joahn de Beer, Kirby King & Deon Manuel 

 Heritage: Clive James & Lara Robinson 
 CCID: Muneeb Hnedrciks & Alec van der Heeder 

 ADT: Johan Louw 
 Community Medics: Ian, Shan, Damon, Barbara, Helen, Bianca, JJ, 

Struan 
 Neighbourhood Watches: TBK (Lewis), DPK (Nicola), OH (Sheryl) 

 Cape Town CPF: Nicola Jowell 
 Mount Nelson Hotel 

 Fire & Ice Hotel 
 SA Computer Services 

 

Our own team of dedicated individuals, headed up by the CEO, Marc 

Truss, Mike Reeler and Marius Swanepoel who are always willing and able, 

irrespective of when, improving our area for all. 

Let’s see what lies in-store for the coming year, with all the partners and 

resources on hand, we will grow from strength to strength and be in a 

position to deliver a first class service to our properties owners enhancing 

their assets and improving the area within which we Live, Work & Play. 

Yours sincerely 

 

Chris Fick 

Chairman 

 

 

REGISTARTION NUMBER: 2002/000611/08 (NPO) 

 



 

 

MINUTES OF ORANJE-KLOOF CITY IMPROVEMENT DISTRICT  

BOARD OF DIRECTORS MEETING – 23 June 2014 

1. Welcome and Apologies   In attendance: Marc Truss, Chris Fick, Mike Reeler, Marius Swanepoel, 
Deon de Wet, Bernd Schulz, Dave Bryant 

 Apologies: Leon Fortes, Brett Shaw  

 Marc Truss welcomed all in attendance. 

2. Report – Chairman/ Executive Crime:  

 The biggest problem is still “theft out of”.  

 Shift managers have been replaced by operational managers and the 
OKCID has changed the way security personnel are operating; not 
allowing patrolmen to leave posts until they have been relieved.  

 The new system is working well.  

 There have been a couple of incidents involving informal car guards in 
the area; in one case an undercover police officer who was busy with 
an operation had a confrontation with a neighbourhood watch 
member who was filming her.  

 One of the B&B’s in the area tipped off the OKCID that there was a 
person who had a reputation for checking into establishments and 
then leaving a day earlier than expected without settling his bill.  

 The suspect had taken down people’s card details and used it to make 
bookings.  

 The OKCID helped to track him down and he was arrested.  

 There have been a couple of house break ins in the greater 
surrounding area, not really in OKCID area.  

 There has been an increase in force used to get into homes.  

 On the morning of 23 June there was an incident in Higgo Crescent, 
where three men entered a house through the kitchen window. They 
stole jewellery from the woman living there who was at home and 
surprised by them. She was kicked and molested. The suspects wanted 
the keys to the car they knew was there, but the driveway was blocked 
by the victim’s colleague who stopped at the house and phoned to say 
she is picking her up for work.  

 The OKCID believes the suspects were familiar with the property and 
what they could get there.  

 The WatchCom system and WhatsApp alert is working very well.  

 Many people responding quickly to this incident alert.  

 The message to put out to everyone is to be vigilant and not leave 
doors open when for example a cleaner comes in. 

 The Cape Town police station is shaping up.  

 During the last week there were eight arrests, one for a common 
robbery from the OKCID area, others mainly for the Green Point/ Bo-
Kaap area.  

 There are not many other entities making as many arrests as the 
GP/OKCID.  

 SAPS is realising the value of the GP/OKCID in making arrests.  

 A joint operation was held two weeks ago in the areas of The Kraal and 
the quarry.  

 A number of people were arrested, but the OKCID is concerned that 
word is getting out about operations.  



 With the vagrants living at the quarry the new focus of the GP/OKCID is 
not to chase people away, but to scan them and using the Max ID 
system to check if they are wanted for crime.  

Grime: 

 One resident is keeping a very close eye on the Nando’s property and 
particularly their grease trap outside.  

 The OKCID has assisted and there is now a monthly cleaning done to 
prevent spill over.  

3. Minutes of previous meeting  The minutes of the previous meeting were approved.  

4. Financial Statements  Marc Truss discussed financial statements. 

 The OKCID has not overspent and is expected to end the financial year 
very close to the approved budget.  

 A report on arrears for the area was circulated.  

 The collection rate for the OKCID area is looking very good and Marc 
Truss said the OKCID can expect a nice payback from the City later this 
year.  

 The City’s budgets, including those for special rated areas have been 
advertised for the second time.  

 New budgets will come into effect on 1 July.  

 The biggest increase in the OKCID budget was in fuel cost.  

 Chris Fick asked if OKCID should consider other forms of transport, 
such as Segways and suggested that the OKCID considers investment if 
it is deemed a viable option to help reduce fuel costs.  

 Marc Truss said those used in Sea Point was sponsored by a property 
company and it is probably more suited for a flat terrain such as the 
Sea Point Promenade.  

 Marc Truss asked if OKCID could spend some money to paint and 
improve the guard house. New handles and hinges are needed to 
repair the doors.  

 Bernd Schulz said he would gladly give advice on furniture repair work 
to be done.  

 The board agreed to visit the guard house after the meeting to look at 
work to be done and agreed that funds may be spent there.  

 Marc Truss said it will be good to give back to the Mount Nelson which 
has never given the OKCID any problems.  

 The toilet needs to be fixed and paving possibly also needs to be fixed.  

 Bernd Schulz pointed out that it is better to get professionals to do 
proper work than trying to save money in the short term and the board 
agreed.  

5. Developments/ Projects  Paving and tree planting is still behind schedule.  

 It will take 6-8 weeks to hear if the wayleave application is approved 
for beautifying planned in the area.  

 If approved, it will be a very nice boost for the area.  

 OKCID has put in a proposal for creating an embayment where the 
flower seller is below the reservoir.  

 Embayment at Ashanti has also been suggested to the City.  

 Another improvement which members of the board raised was the 
issue of parking in Kholing Street.  

 The OKCID is in discussions with the City’s Roads Department about 
variations of suggested plans to address parking issues.  

 In the new traffic plans there is a provision that residents can rent bays 
in the area at a fixed fee for the year.  

 The new development at Longkloof Studios will create more off-street 
parking in that area.  



 The OKCID was the only area outside the CBD which was approved for 
a parking marshal system.  

 It is however anticipated that it will not be implemented until 2016.  

 The MyCiTi bus system is working well, except for the speed at which 
some of the busses are driven and that users are complaining that the 
system is not always reliable.  

 As the MyCiTi system is expanding, minibus taxis are decreasing, but 
there has been an increase in sedan taxis in the area which is a 
problem.  

 Another problem is people parking on yellow lines and there is a 
particular person (with a green VW) who is parking on the yellow line 
on the corner of Lingen and Kloof Street.  

 It is suggested that red lines are put on the corners and the OKCID try 
to assist to have the law enforced there.  

6. PR/ Media  The new monthly newsletter is looking well.  

 Samples of the new website layout were circulated. 

 The first phase of development will be completed by the end of June.  

 Adding the content management system will be the next phase of the 
design process.  

 The content will be simplified and it will be easier to find relevant 
content on the new website. 

 The new website is expected to go live around August.  

 Recent publicity received was for the SAPS officers of the month 
awards which are sponsored by the OKCID.   

 The first awards were well received and members of the public are 
responding well. 

 There are also quarterly awards for CID staff who have done good 
work.  

 People are also telling OKCID about OKCID staff who have been very 
helpful. 

7. General   Chris Fick said De Waal Park is looking well and the Friends of De Waal 
Park is doing a good job to manage the area.  

 The vagrants in the area do not seem to be causing problems.  

 Fences were put up and gates to the reservoir are locked at night.  

 It has helped to reduce problems with vagrants, but it is not the only or 
possibly even the best solution.  

 The board suggested that the OKCID looks into possible better use of 
the property.  

Crime free day 

 The second crime free day will be held on Friday, 27 June, 10pm – 2am 
on 28 June.  

 There will be moving vehicle check points and neighbourhood watches, 
SAPS and CIDs will be working together.   

 Six policing sectors will each have activities during the course of the 
night and have a debriefing after four hours.  

8. Date of Next Board Meeting:   There should be another meeting before the AGM in October.  

 

Po Box 505, Green Point, 8051 

1 Somerset Road, Prestwich Memorial, St. Andrews Square, Cape Town, 8005 

Mobile: 082 560 0684 / Facsimile: 0880 21 461 2002 / e-mail: marc@gpcid.co.za 

Registration No: 2001/000611/08 - NPC 
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Our Active Directors/Officers as of 30 June 2014. 

Barth, Andreas Enrich 

Fick, Christiaan Ludolph Nelson 

Fortes, Leon Herman 

DeWet, Deon Pieter 

Shaw, Brett Edward 

Schulz, Bernd Michael 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

YELLOW DOOR COLLECTIVE REPORT  

 

In August 2014 Yellow Door Collective took over the PR reins from MANGO-OMC. Over the 

course of the last four months, our team has continued to engage with residents and business 

owners in the OKCID area, through our various channels of communication. With the help of 

the OKCID we have maintained and enhanced a positive brand image for the OKCID.  

A high-level summary: 

Weekly meeting with Marc Truss (Chief Executive) 

We meet with Marc Truss every Wednesday to keep up to date on the latest news about 

events and initiatives which the OKCID has organised or is a part of, and to update Marc on 

our marketing and communications efforts. These meetings allow for a better communication 

strategy, where we can understand what the OKCID team is busy with and relay this onto the 

media when relevant.  

Media Liaison 

We draft, get approval and send off articles to relevant publications.  

Stories included: 

 Jade and Jolanda are reunited – Field workers with the help of GP/OKCID assisted 

Jade (a homeless lady) being reunited with Jolanda who had been searching for her 

for months.  

 Flyover: end in sight – input from Marc Truss.  

 Foxy steps up against crime – Our GPCID patrol officer and dog receive praises. 

 GP/OKCID provides a silver lining to a dark cloud – Marc Truss assisted a jobless lady 

through the help of field workers. 

The OKCID has received coverage in the follow publications: 

Print and online: Atlantic Sun, People’s post 

 

Website 

The GP/OKCID launched a sleek new user friendly website this year. The website was 

designed and developed by Known Design Co, with help from Yellow Door Collective. It gives 

residents in the OKCID area a much easier platform to use to receive local news and find out 

about upcoming events, as well as an extensive business directory.  

 

Business Directory Management 

With the development of the new website, we ensured that the Business Directory was also 

up to date. Known Design Co uploaded this new directory to the new site. The Business 

Directory gives OKCID residents access to all the relevant information of businesses in their 

areas.  

 



 

Monthly e-newsletter 

A new newsletter template was created in August 2014. The user friendly design and 

appealing layout has received positive feedback from the newsletter recipients. The newsletter 

is sent to over 960 subscribers each month and includes: an Editor’s letter, crime and grime 

report, cleansing statistics, lifestyle articles, local events and emergency numbers. All of the 

summary articles in the newsletter link back to the GP/OKCID website.  

Social Media 

Regular updates are posted on the OKCID Facebook page, with 150 likes, a steady increase 

from last year. OKCID Twitter profile has 307 followers, with a number of retweets and replies 

on OKCIDs tweets. For both profiles, the content created is about businesses in the area and 

safety tips residents should adhere to. The platforms serve has a method for residents and 

business owners to be informed about things happening in their areas. 

Collaborations and new projects 

- OurHood is a successful brand which strives to make communities stronger. The 

OKCID partners with them, supply regular content with updates about the area and 

arrests, which is posted on their platform.  

- Free Wi-Fi to be set up in Kloof Street in December 2014. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

06 November 2014 

INVITATION 

 

 

 

Dear Director and/ or Member 

 

You are hereby invited to attend the 12th Annual General Meeting of the Oranje-

Kloof City Improvement District to be held on Wednesday, 03 December 2014. 

The AGM will commence at 15H00 in accordance to the proposed agenda 

attached at the Protea Hotel Fire & Ice, New Church Street, Tamboerskloof.  

Should you wish to propose any alternative topics for discussion, please feel free 

to contact me via return e-mail so that I may amend the agenda accordingly.   

Should you not be in attendance, the required Proxy form is attached herewith. 

Please return it duly signed prior to the AGM. A proxy need not to be a member 

of the Company. Participants will be required to provide satisfactory 

identification to verify their right to participate at the meeting. 

You will receive a copy of all the relevant documents pertaining to the AGM by 

Friday 28, November 2014.  

Please RSVP to info@gpokcid.co.za. 

 

Regards, 

Marc Truss 

Chief Executive 
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                             FORM OF PROXY 

 

ORANJE-KLOOF CITY IMPROVEMENT DISTRICT 

(REGISTRATION NO. 2002/000611/08) – NPC 

 

For use by members of the Company at the Annual General Meeting of the company to be held on 

Wednesday, 03 December 2014 at 14H00, venue Protea Hotel Fire & Ice. 

 

I ____________________________________________ [FULL NAME OF MEMBER] 

being a member of the Company hereby appoint _______________________________ 

or failing him/her, _______________________________________________________ 

or failing him/her, the Chairperson of the meeting, 

 

As my proxy to act for me and on my behalf at the Annual General Meeting of the Company to be 

held on 04 December 2014 at 14H00, and at any adjournment thereof. 

MATTER VOTING INSTRUCTION: 

To elect directors in the place of those who 

have resigned and / or accept new members 
Specific instructions: 

To adopt the annual financial statements In favour / against / abstain 

To confirm the appointment and remuneration 

of the auditors 
In favour / against / abstain 

 

Signed at ___________________________ on __________________________ 2014 

MEMBER ________________________________________________________ 

NOTE: If this form, duly signed, is lodged without specific directions as to how the proxy is to 

vote, the proxy will be deemed to have been authorised to vote as he/she thinks fit.  

A member entitled to attend and vote at the meeting is entitled to appoint a proxy to attend, speak 

and vote thereat in his stead.  Such proxy need not to be a member of the Company.  Every proxy 

shall be lodged with the Company Secretary or the Chairman before the time for the holding of the 

meeting at which the vote is to be exercised. 


